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This research was conducted with a focus on customers adopting tax
policies to reduce tax avoidance and achieve the goals of the resistance
economy in Tehran Stock Exchange companies, and the role of
managers according to their various duties and activities. The
administration is fundamental in the development of creativity and
innovation, which in this article is related to factors such as creating a
suitable motivational system, a suitable organizational structure, a
cooperative communication system, choosing a suitable and flexible
management style, a suitable organizational culture and facilities,
technology and physical conditions. Based on the selection of a
random sample of 120 companies from the Tehran Stock Exchange in
the 5 years ending on 20/02/2022 and multiple linear regression
estimation based on panel data and fixed effects, the research results
showed that customer-oriented companies relying on major
customers for reasons such as profit management incentives and
especially liquidity risk, the private sector had more incentive to avoid
tax. However, focusing on government customers probably resulted in
less tax avoidance due to lower liquidity risk and greater sensitivity to
tax transparency compared to similar companies. Based on the results
obtained to achieve the goals of the resistance economy around
reducing tax evasion and increasing the level of tax compliance, it is
recommended that tax policymakers and business executives be more
sensitive to the possibility of tax avoidance in relation to customer-
oriented companies, especially dependent companies that have
private clients.
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EXTENDED ABSTRACT

Introduction

In a situation where developing countries affected by political and economic conditions
aim for a resilient economy, increasing the government's income through taxes and reducing
the level of reliance on the sale of raw materials such as oil is one of the ways to strengthen
the country's economy. For this reason, a significant change in the level of tax avoidance is
one of the focus points in the research and one of the basic goals of realizing the resistance
economy. The opportunistic view highlights the possibility that managers engage in profit
smoothing as an opportunistic behaviour. This point of view shows that instead of showing
future economic performance, profit smoothing has the motivation to hide the fluctuations
of past profit performance, which causes tax avoidance. The managers of the Tax Affairs
Organization, especially the managers of the general departments, as the helmsmen of the
educational centre, have a duty to recognize creative talents and provide the ground and
platform for the growth and development of creative and innovative people, which must be
carefully considered with such factors and conditions, including the structure of the
organization. The atmosphere and culture that governs it, the type of communication with
the employees and the management style of your choice provide the ground for this
important point. Because creativity is not something that is out of reach, it inevitably occurs
continuously within our personal, organizational, social, cultural and environmental
boundaries. Previous studies have shown that the level of tax avoidance in companies can
be affected by: 1) the financial status of companies, 2) corporate governance and agency
costs, 3) ownership structure and 4) external factors such as shareholders and trade unions.
Issues related to the income of employees and independent accountants also exist, but there
is little evidence of the company's customer focus as one of the main factors affecting tax
avoidance in companies. In this research, the different effects of customer focus in
government organizations or legal clients on tax avoidance and the need to pay attention to
this to prevent tax avoidance and realize a resistant economy were studied. In other words,
the examination of tax avoidance and its elements to offer suggestions on reducing the level
of tax avoidance was considered one of the goals or policies of the resistance economy. A
distinction was made between the main government and other legal clients’ emphasis on
tax avoidance in companies with concentrated clients due to liquidity risk, which lies in the
business model and exclusivity of the client, and the level of tax avoidance of the company
depending on the level of risk.

Methodology

The present research benefits from the theoretical support and expects to improve
capital decisions based on the research findings from a practical purpose, relying on
historical data in relation to the companies under study in terms of a post-event research
plan. The reason for choosing the random sampling method for the study of the statistical
population was that it has an inductive inference method; in terms of the analysis method,
it was a descriptive-correlational research type. In this research, by selecting a random
sample of 120 Tehran Stock Exchange companies in 5 years ending on 20/02/2022,
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organizational structure, creating a collaborative communication system, choosing a
suitable and flexible management style, suitable organizational culture and facilities and
technology and physical conditions using EVIEWES software and multiple linear regression
estimation based on panel data, the fixed effects of research hypotheses were investigated
according to the model proposed by Hong et al.

Result and discussion

A regression estimate was made for each of the three indicators of customer focus in
general, regardless of the type of customer (standard accounting index, Herfindahl index,
and sales percentage index) which indicated that the coefficient of customer concentration
(regardless of its type) For each of the three indicators of the accounting standard,
Herfindahl and the sales percentage in the sample companies were 0.061, 0.083 and 0.058,
respectively and positive; so there is a difference between the level of customer
concentration (regardless of the type of customer ) and the level of tax avoidance, there is a
direct relationship in parallel with the increase in the level of customer concentration or the
amount of reliance of the company on major and main customers, and the amount of tax
avoidance (difference between declared and diagnostic tax) increased. Student's and
Fisher's t-test showed that the relationships between the variables were significant at the
95% level, and based on the validation, it was determined that between 76.25 and 91.02
percent of the changes related to tax avoidance were caused by customer focus indicators
and company characteristics expressed and estimated relationships had relatively high
explanatory power.

Conclusion

The results of the research showed that there was a direct relationship between the level
of customer concentration regardless of the type as well as the level of concentration of
private customers and the level of tax avoidance. In addition, there was an inverse
relationship between companies that rely on major government customers and the level of
tax avoidance. In other words, customer-oriented companies, relying on major private
customers for reasons such as profit management incentives and especially liquidity risk,
have more incentive to avoid taxes than focusing on government customers probably due to
lower liquidity risk and greater sensitivity to tax transparency in comparison. The latter
type of customers had less tax avoidance with similar companies. Based on the results
obtained to achieve the goals of the resistance economy by reducing tax evasion and
increasing the level of tax compliance, it is recommended that the tax policymakers and
those who are serious about the affairs first, be more sensitive about the possibility of tax
avoidance concerning customer-oriented companies which especially rely on private
customers. Second, according to the incentive of liquidity risk in this category of companies,
they should take the necessary measures for more appropriate distribution.
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